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Lettre de la directrice générale et de

la présidente du conseil d’administration

<H@Z YIEN + RXVH YRXV HAWIHFRQGDLY BQABRXUYRWH HQI DI HP HONQG 1HF MEG! HQYHWY QR F DXV H

$BAY TXH QRXV U IOFKIMWRQY E QQAGHQFH GH QRWH FRP P XQDXW <H@RZ %UIEN + RXV HQRXV VRP P HV
SURIRQE P HOQAHFRQCDIWDQWV SRXUD SDV \RQ HWBI G YRXHP HQWEH CRIH SHY RCHOGH QRVET ' YRBIV HWEH
RV GRODWXLY ( QUHP EGI QRXV VRP P HV XQV GDQV QRIH P IWRQ GH P HWIH IIQE @ Y RBIGF HHQWH
SDUMCDILHV IQIP HV 1DP IID®I HWRQE HV XIB1 JHQUH

(Q IHP P HV HVWHQI DQW GH @2 QUUR RQWSHUGX @ YIH HQ WDLVRQ GH @ YIRGIQFH IRQG H VXU®

JHQUH ' HUINUH FHV FKLLIBAV VH WRXYHQAGHY SHYRQHY GHVP NV GV AV GHVV XY GHV HQJDQN g

GHV YIHV SBICHV GH SURP HWHV  EUKMBIGP HOAQMURP SXHV / HEHVRIQGHY SFHV'V 1B HAGH V IIVE Y Y \IDX]
QD IDP DIV T W DXWLXUWI HQW

| RWTXXCH IHP P H VXEIWEH @ YIRBIGF HE @ P DIVRQ F HWW RYHQUWH@! TXLGRWSDUNW VH SRV QWDIQV TXH
VHV HQDQW E XQ GDQIHUHQFRUH SGV JUDQG / HV V[LSUHP IHY P Rl DSURV DYRIUTXIWY XQH UHOMRQ GH

P DAADMIQFH VROABN SV CDQIHIHY] & HY BRXUIXRLMF FWE XQH P DIVRQ GKI EHU HP HQAG XU HQRH HWE
GHV VHYYIEHV GH VRXWHQ FRP SBW QHWBDV V XBP HOAP SRUBQMCHY WAIBO8 Q @\BHXWDILH @ GlLIT BHQF H
HQNH @ M FXUMY HWBI GDQI HU HOAH @ YIH HAWD P RUW

0 DIV @ FUMH GX ®J HP HOADRH®! UHQG QRWH WDYDICHQFRIH SGV GLLIE ® / HV &I HP HQWV DERGDEGN T \BQAEH
SAV HQ SV ICDFFHWIEGN GV IHP P HY BV HQ DQW UHY MOWEGY BQI\MP SV GDQV BV P DIVRQY

GKI EHJHP HQN&HD H HIFH XQH SUIHWRQT QRUP H VXUGHV BV RXUFHV E M @ MWHV - <H@Z %4UFN + RXVH
RXVVRIRYY OVHW QVGHE EH PDVVHXGP HQV  GHOMH HX] VROMCODGF IV SDUD SWRY @F H/ HV
DXWHY' |, GHP HXUHQWDFFHWIEGN J UEF HE YRUH VRXWHQ

* IEFHE YRUWH JT J BRVW FKDTXH IHP P H HWRKDTXH HQ DQATXLI UDQFKIWCORWH SRUM WWRXYH QRQV HEBP HOAXQ
QVP DIV DXWLGH QHVSRIU GX U FRQRUWHWD IRF HEH UHF RMARKILH V DriH

$ A TXH CRXV UHI DUERQV YHY MYHQU QRXV LHWRQY G \MUP LI V E ELWMHUG! F F®I GH @ YIRBIGF HE

SURP RXYRIUXQ FKDQIHP HQNA VAIVP [TXH HWE DF F IRSDI CHUBNV V XY YDQMV CDQV @ F UDMRQ G XQ DYHQUSAV
VBUHWBRV SURVSNUH

0 HIALGI WH E QRV FalW

$YHE QRWH SAV SURIRQGH J IDIWMGH

/ RUV + HIHQED 0 HHD* DQEKL
" IHPWEH JT d WDel 3 U VIGHQM GX FRQVHGG DGP IQMIDIRQ

] ZARXCI PVIFPH



HQIDQW ROWET QI ILFU GH FHV VHUYLFHV

] ZARXCIL PVIFPH































