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A Letter from Our CEO & Board President

<H®BZ %IEN + RXVH IV J UDW XARU\ RXUXQZ DYHUW F R P MY HQMWR RXUF DX\WH

$VZHUHOPWNRQWH IP SDRARI RXU<HT@RZ %IEN+ RXV HF R P XQW ZHUH GHHS® J DWW XARUWH

SDWIRQ DQG GHGFDMRQ R RXUWMT YRAQIMHY DQG GRCRY 7RIHWIHU Z H DUH XQWG 1Q RXUP IV \RQ W
HQG 1IQWP DWW SDUGHU GRP HMIF  DQG JHQGHUEDV 16 Y RBIGF H

Q Z RP HQ DQG FKLEHQ 1Q 2 QIBUR GRWWKHUQYHV \R J HQGHUEDVHG YIR®IQFH 7 KHVH
Z HIH QRAWWONDXP EHYA \WH Z HUH P RKHY CDXIKWLY WV MI/ DQG FKIGUHY OHV IXQR SURP LV H

PXVWAKRUA7 KH QHHG IRUVDIH VSDFHV DQG @H VDYIQI VXSSRUNKDV QHYHUEHHQ P RUH XU HQW

© KHQD Z RP DQH SHUHQFHV YIRBIGFH DWKRP H V IKIV RWMQ WH RQH IRUF I6\R BDYH SXWID KHUDQG
KHUFKIQUHQ DWHYHQ J UHDWUUMN 7 KH 1LY WL P RQKV DIVMUGDY Q) DQ DEXV YH UHDMRQV KS DUH \WH

P RWMEDQIHIRXV 7KWV IV Z K\ DFFHW\R HP HJHQF \V KIGMUDQG Z UDSDURXQG V BSRUN LV QEV W

IP SRUBQA W @H VDYIQ) $ EHG FDQ P HDQWH GLIHWHGF HEHE HHQ VDIHW DQG ADQIHUY E HEZHHQ @H
DQG G-DW

OXVIKH RQIRIQ) KRXMIQJ FUMY IV P DNQJ RXUZ RINHYHQ KDUEHU: W DIIRUEDE®! KRXAMQ) IQFBHDV QIO
RXWR UHDFK Z RP HQ DQG FKIGUHQ DUH V IVIQ) BQIHUIQV KEMY 7KLY V WBIQV DOHDG. @ LWNG
UHVRXUFHV $WEHT®Z YEN+RXVH ZHRSHDW  EHGVDQG  FUEV «\HWRQ® R \KRV HEHGV
UHPHYH SUIRYICADOXQAQ) 7KH UV 7KH VBV RSHQEHFDXVH R \ RX

<RXUJHGHIRVIW HQVXUAV WDWHYHW Z RP DQ DQG FKI@ Z KR N GFNV RQ RXUGRRUILQGY QRARQD D EHG
EXVDOR IIQG KRSH KHDIY  DQG \WH WHQI W \R BHEXICS

$VZHEBRNDKHDG ZH UHP DIQFRP P IWHG R EUHDNIQJ \WWH R FBI Rl Y RBIQF HSURP RIQJ WA V NP LE
FKDQIH DQGZDOIQ) EHMGH VXUMYRY/ DV WWH  EXIG VDIHUWWUMQ] | X\MUHV

7 KDQN\ RX IRUMBIQAQ) Z W XV
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