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Partner Roles & Responsibilities 

Referral Agencies 

The role of Ministry of Children Community and Social Services [MCCSS] funded VAW 

agency partners to this agreement will be to meet all of the responsibilities, 

expectations and requirements as set out by the Service Description Schedule for Non­

Designated Transfer Payment Agencies Required to Offer Services in French in Areas 

Designated Under the FLSA. 

This will be accomplished by: 

• ensuring signage in service environments on how to obtain French language

services appears in French and are visible;

• ensunngthaf public awareness, education and outreacfi�acUvffies promote the

availability of services in French;

• ensuring websites, general phone messages, intake forms, awareness and

promotional materials provide information on how to obtain services in French,

and actively offer French language services;

• ensuring that agency staff and volunteers are aware of the requirements of an

active offer and how to make referrals to designated French language services;

• referring and facilitating connection of French-speaking clients to OASIS,

Fem'aide, La Maison; Colibri, and other agencies servicing the French-speaking

community;

• regularly monitoring and participating in the evaluation of the implementation

and effectiveness of the Referral Agreement.

FLS Service Providers 

The role of designated French language service agency partners to this Agreement, 

namely OASIS, La Maison, and Colibri is to: 
• accept referrals from non-FLS VAW service providers (subject to capacity};

• advise partnering agencies of any changes to service including service disruptions

or new programs/services;

• share with partnering agencies any promotional materials or resources, as

appropriate, to help support an active offer and referral to FLS;

• facilitate clients' connection to other appropriate French language services;

• keep other partners abreast of emerging needs or issues relevant to this

Agreement.
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Family Services of York Region 

FSYR is a Not for Profit, charitable organization committed to excellence in the provision of 

counselling for children, youth, women, men and their families including counselling for women 

and children who have experienced violence in the family, All counselling services seek to 

promote the fullest development of the individual, We believe in family in all its diversity. 

FSYR is an accredited Counselling agency under Family Service Ontario's, Canadian Standards of 

Excellence Accreditation Program. We are an inclusive, diverse organization offering services in 

11 languages. Interpretation services are also available in some of our programs. FSYR is the 

proud host and lead agency for the York Rainbow Support Network, whose vision is to create A 

······Faee,kSpaeeilnd·kPlaee·f 0Hhe·l:G&HQ·E0mmuAtty.i�¥BFk�Regi0a.AU..seFvires.are.LG BTTQ--­

{ Lesbian, Gay, Bisexual, Transgender, Two Spirit, Queer) Positive.

Counselling Services are available at our office locations across York Region as well as online 

Sandgate Women's Shelter of York Region 

Sandgate Women's Shelter of York Region Inc. is a feminist organization, dedicated to 

empowering all persons who identify as women and their children in and around York Region 

who have experienced violence in a confidential, supportive, respectful and inclusive manner. 

We are committed to advocating for social change within systems and institutions impacting 

women and children in order to promote equity for all persons and contribute to the 

eradication of violence against women and children. We organize, participate in, and/or 

support community events and public education initiatives designed to increase individual and 

community awareness of issues relating to violence against women and children, and work 

cooperatively and collaboratively to establish effective partnerships, and support joint 

initiatives with other agencies and organizations, which respect and support the philosophy, 

vision, mission, beliefs and guiding principles of Sandgate Women's Shelter of York Region, Inc. 

Services include: 

• emergency shelter

• crisis support

• safety planning

• short and long-term supportive individual and group counselling

• housing and legal support

• transitional housing, information

• referral services, and practical assistance

Women's Centre of York Region 

 The Women's Centre of York Region was founded in 1977 as a nonprofit organization 

serving the women of York Region. Our Mission is to bring hope, support and learning to 

women on their journey of self discovery and empowerment in order for them to thrive 

personally, socially and economically.

Individual Counselling for women who experience violence, domestic or otherwise, helping
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them regain confidence and work towards a sustainable livelihood, free from abuse. "Domestic or 

otherwise" refers to the type of violence the women are or have experienced. For example, if she 

is experiencing abuse from a family member, this is violence against women, and she is eligible 

for WCYR IC Counselling.

Transitional Support Counselling provides women with both emotional and practical support to 

ensure they are able to leave an abusive relationship safely.

Making Changes is a life skills program that enables women to develop the skills necessary to 

move forward and become clearer and stronger decision makers on issues that affect their lives. 

The Program covers: self empowerment, effective communication, healthy boundaries, and 

managing conflict.

Financial Empowerment helps women create a "road map" for handling their money. Topics 

include learning to set a budget, money attitudes, repairing and using credit, managing debt and 

how to be a wise customer. The financial empowerment program helps women create a life of 

financial stability. 

Enterprising Careers is a career exploration program that assists women with their search for 

meaningful and sustainable employment. Topics include choosing a new career path, reentering 

the workforce through paid and unpaid employment, training and self employment. The program 

builds self confidence as women use a variety of tools and resources to identify their interests, 

skills and values.

Yellow Brick House 

Yellow Brick House offers a wide range of free and confidential services to women and children 

impacted by domestic violence and abuse. We provide 4 main services. A 24/7 crisis line where 

women can immediately access support and be provided with information and options 

• Emergency Shelter through two locations which provide a safe and secure home and 

programming for women and children who have left abusive and violent situations and 

assist them to transition back to the community and learn to rebuild their lives with 

courage and confidence through our diverse programs.

• Transitional Housing where women leaving our shelters can access short-term housing at 

below market rates and continue to access our services such as, counseling and legal 

support, Women and their children can remain in transitional housing for up to 6 months,

• Individual and group counselling and support to assist with the effects of violence in their 

lives and provide skills and information. Our Let's Talk Child Witness Program is a

10-week program for kids age 4-15 to talk about their experiences in a safe, supportive 

environment. Creative play to help kids share what is hidden or confusing to express in 

words.

• Mothers in Mind - parenting group for mothers and toddles/babies, to improve emotional 

attachment within the mother-child relationships.

• Court support and assistance through our Legal Support Program.

• Public Education to facilitate discussions in institutions, among professional groups and the 

community at large about the harmful effects of domestic violence.
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